
 
 
 
 
 
 
 

 
 

ON-LINE SMARTWATER PURCHASE INSTRUCTION SHEET  
 

Thank you for participating in your neighborhood’s SmartWater CSI neighborhood launch. The Chandler 
Police Department is proud to partner with your community to deter crime and improve public safety. The 
purpose of this instruction sheet is to assist you with your on-line investment to forensically identify your 
property and protect your home from burglary. 
 

1. Log onto www.SmartWaterCSI.com 

2. Click on “SHOP – RESIDENTIAL” button 

3. Click on “CLICK HERE TO ORDER” button 

4. Enter the CPD Promo Code: RB1606, click on “Buy” and then “Continue” button 

5. If you don’t have a CPD Promo Code, the screen will proceed to a “Breakdown” of your order 
for $14.97 which is (3) months up-front and then $4.99 monthly after that. With a promo code, 
you will have a one-time charge only. If it doesn’t show this, do not continue, go back and 
attempt again.  

6. If the “Breakdown” is correct, click on “CONTINUE” button on bottom right corner 

7. Fill in all your pertinent information and then check box stating you accept the “Terms and 
Conditions of Sale” 

8. Click on “CONTINUE” button on bottom right corner  

9. Fill information on the “Property to be Protected” address and insurance information then 
review and click on “CONTINUE” button on bottom right corner 

10. Review purchase details and then select payment method 

11. Fill in all pertinent payment information and then click on “Make Payment” button on bottom 
right corner 

12. “Congratulations” you have just taken the first step in protecting your home and most 
precious items 

Once your payment has been processed, your kit will ship from our U.S. Headquarters within 2-3 weeks. 
 

 

Further questions or inquiries, please contact: 
 

Randy Butschillinger 
Sales and Training Manager 

Law Enforcement Division, U.S. Operations 
SmartWater CSI 

5101 NW 21st Avenue, Suite  510 
Fort Lauderdale, FL 33309 

Office: 954-320-7313 
RandyB@SmartWaterCSI.com 

 
 

Additional information about SmartWater CSI is available through our website: www.SmartWaterCSI.com 
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