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In Cases of Emergency, Please Call 911  

CHANDLER POLICE DEPARTMENT 

VICTIM SERVICES UNIT 

CRIMINAL INVESTIGATIONS BUREAU 

MAIL STOP 303 - PO Box 4008                                   

CHANDLER, ARIZONA  85244-4880 

 

RESOURCE PHONE NUMBERS 

Chandler Police Department 
     Emergency  
     Non-emergency 
     Records 
     Victim Services Unit 

  
9-1-1 

480-782-4130 

480-782-4000 
480-782-4535 

Chandler Municipal Court  480-782-4700 

Chandler Prosecutor’s Office 480-782-4610 

Maricopa County Adult Probation    

Victim Services Unit 

602-372-8286 

  

Maricopa County Juvenile Court 

  

602-372-5415 

Maricopa County Victim  

Compensation 

  

602-506-4955 

Maricopa County Victim  

Witness Program 

602-506-8522 

San Tan Justice Court 602-522-1232 

AZ Coalition to End  

Sexual and Domestic Violence 

602-279-2900 or 

800-782-6400 

Community Information & Referral 

  

211 

Shelter Hotline 

 

480-890-3039 

La Frontera AZ/ EMPACT- Crisis Line 

  

480-736-4949 

Senior Help Line 

  

602-264-4357 or 

888-264-2258 

Central Arizona Crisis Line 

  

602-222-9444 or 

800-631-1314 

Mothers Against Drunk Driving 

(M.A.D.D.) 

602-240-6500 

My Sisters’ Place (DV program/shelter) 

  

480-821-1024 

Parents of Murdered Children (POMC) 

  

602-254-8818 

New Song (children experiencing grief) 480-951-8985 

Survivors of Suicide 480-784-1500 
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Vict im  

Ser v ices  

Unit  

480-782-4535 

The Victim Services Unit utilizes volunteers to 

provide services to crime victims.  Volunteers 

are specially trained individuals from the commu-

nity who donate their time to assist those in 

need.  For more information about the Volunteer 

in Policing (VIP) program, please call  

480-782-4909. 



ASSISTANCE FOR CRIME VICTIMS 

Chandler Police Department Victim Services 

Unit (VSU) assists community members as 

they cope with the effects of crime and pro-

ceed through the criminal justice system.  

Crime victims are provided support ser-

vices, information, and community referrals 

to assist in their recovery. 

Victim Services Unit 

For emergency assistance, please call 911 

To file a complaint:  

www.ojp.gov/about/ocr/complaint.htm 

CONTACT US 

Please call Victim Services Unit  

at 480-782-4535 to speak with an advocate 

for assistance and support. Advocates are 

available Monday through Friday,  

8:00 am to 5:00 pm.   

SERVICES PROVIDED 

Below are services available to crime victims 

and witnesses of crimes in the Chandler 

community*: 

 

 Education on Victims’ Rights & the     

Criminal  Justice System 
 

 Support during the criminal investigation 

and liaison with detectives 
 

 Assistance with Crime  

      Victim Compensation 
 

 Information and referral to  

      community resources  
 

 Assistance with Orders of Protection/ 

      Injunction Against Harassment 
 

 Court accompaniment 
 

 Assist with the development of  

      a personal safety plan 
 

*Chandler Police Department Victim Services Unit  

cannot provide legal advice. 

Pursuant to City of Chandler’s policies, no 
employee shall discriminate against or in fa-
vor of any beneficiary of services due to sex, 
age, race, national origin, color, religion, 

handicap, or any non-job-related reason. 

CRIME VICTIM COMPENSATION (CVC) 

Victim Compensation allows victims to be 

reimbursed for eligible out-of-pocket ex-

penses that have not already been recov-

ered through other sources, such as:     

medical expenses, funeral costs, lost wages, 

or mental health counseling.  For more   

information contact VSU or the  

CVC program at 602-506-4955. 
 

VICTIMS’ BILL OF RIGHTS  
AZ CONSTITUTION  

 

A victim of crime has the right: 

 

To be treated with fairness, respect, and dignity 

and to be free from intimidation, harassment, or 

abuse, throughout the criminal justice process. 

 

To be informed, upon request, when the 

accused or convicted person is released from 

custody or has escaped. 

 

To be present at and, upon request, to be 

informed of all criminal proceedings when the 

defendant has the right to be present. 

 

To be heard, in person or in writing, at any proceed-

ing involving a post-arrest release decision, 

a negotiated plea, and sentencing 

 

To confer with the prosecution, after the crime 

against the victim has been charged, before trial 

or before any disposition of the case and to be 

informed of the disposition. 

 

To receive prompt restitution from the person(s) 

convicted of the criminal conduct that caused 

the victim's loss or injury. 

 

To be informed of victims' constitutional rights. 

 

For additional Arizona laws regarding victims’ 

rights, please visit these sites: 

*  http://www.azleg.state.az.us/const/2/2_1.htm 

   http://www.azleg.gov/ 

"Victim" means a person against whom the criminal 

offense has been committed or, if the person is killed 

or incapacitated, the person's spouse, parent, child or 

other lawful representative, except if the person is in 

custody for an offense or is the accused.* 


